


Circle Telephone & Electric, LLC

CPNI Compliance Policy

Circle Telephone & Electric, LLC (CTE) is a rural local exchange carrier that provides
local telecommunication service to the residents of Circle, a tribal community in
interior Alaska. CTE is a Feature Group C (FGC) non-equal access office serving 59
access line customers.

CTE utilizes a Class 5 switch to provide service.  The Class 5 switch used is not
capable of measuring or tracking call data. Because of this limitation the only CPNI
data available to CTE is Non-Call Detail CPNI.

AT&T, the only long-distance provider in CTE’s serving area, captures the long-
distance call data when the call reaches AT&T’s equipment. To enable AT&T to bill
the long-distance usage, CTE provides AT&T with the customer’s name, address and
telephone number when a new line is installed.

In addition to AT&T, CTE provides the local directory service provider with the
customer’s name, address and telephone number.

To ensure compliance with CPNI regulation internally, a password known only by
the owners of the company is used to access CTE’s customer billing database. In
addition to the owners, CTE’s accountant records the local service billing
information each month.  To ensure compliance with CPNI regulation,
CTE’s accountant has been trained in CPNI regulation and has signed a document
ensuring her knowledge of and compliance to CPNI regulation.
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